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VELKOMIN TIL ISLANDS

Velkomin

Pad getur verid erfitt ad flytja i nytt land en einnig spennandi.
Besta leidin til ad lata sér lida vel i nyju landi er ad taka patt i
samfélaginu og leera tungumalid. Pessi baeklingur er alls ekki
teemandi en hefur ad geyma upplysingar um islenskt samfélag
sem vonandi gagnast folki ad feta fyrstu skrefin & [slandi.

Peningar

Gjaldmidillinn er kréna, ISK. Allir bankar skipta gjaldeyri.
Flestar verslanir og fyrirtaeki taka greidslukort (debit og
kredit) og pau ma lika nota i leigubilum. Faar verslanir

taka vid erlendum gjaldmidlum. Eftir ad vidkomandi hefur
fundid atvinnu er mikilvaegt ad stofna bankareikning. Flestir
vinnuveitendur borga laun beint inn & bankareikning.
Bankar gera mismunandi krofur til peirra sem saekja um

ad stofna bankareikning. Allir bankar gera kréfu um ad
umsaekjandinn sé med kennitdlu og skilriki med mynd.

Boékasofn

Bdkasofn eru 6llum opin og par er adgangur ad ymsum
upplysingum. A bokaséfnum er haegt ad nalgast baekur 4
islensku og 68rum tungumalum. Auk pess er par haegt ad
lesa dagbl6d, timarit, alfreediordabaekur, ordabaekur og dnnur
uppflettirit. Flest bdkasofn bjoda upp & Internet adgang.

Internet

Adgangur ad Interneti er frir @ mérgum kaffihtisum i Reykjavik
og vidar ef komid er med eigin télvu. Internetadgangur

er einnig 6dyr eda dkeypis hja ferdamannamidstédvum,
boékaséfnum, i einstaka verslunum og bonkum.




Welcome

Itis not always easy to move to a new country, but it can be
an exciting experience. The best way to make Iceland feel

like home is to get involved in the community and to learn
Icelandic. This booklet is an outline of the things that you need
to know regarding Icelandic society, and it is our hope that it
makes your first steps in Iceland a little bit less confusing.

Money

The currency in Iceland is the Krona, ISK. All banks can exchange
cash. Almost all shops and businesses accept debit and credit cards.
Itis even possible to use credit and debit cards in taxis. Most shops
do not except foreign cash. When you have found a job, it will be
necessary to open a bank account. Most employers pay wages by
direct deposit. Each bank has its own requirements for opening
bank accounts, but they all require that potential costumers have an
Icelandic ID.-number (kennitala) and identification with a picture.

Libraries
Public libraries are open to everyone and are a good source of
various information. In addition to Icelandic books, libraries in
Iceland also have books in many other languages, magazines,
newspapers and dictionaries. Most libraries also offer
Internet access.

Internet

Many coffee houses in Reykjavik offer free wireless
Internet connection for those who bring their
own laptop computer. If you don't have a

laptop, you can find Internet service at most

larger tourist centres, libraries and some
shops, coffee houses and banks and banks.
moslarger tourist centres, libraries
and some shops, coffee houses
and banks.



VELKOMIN TIL ISLANDS

Upplysingar

A eftirtdldum stédum er unnt ad fa upplysingar um allt sem
vardar innflytjendamal, islenskt samfélag, islenskukennslu,
réttindi og skyldur, og tulka- og pydingapjénustu:

Alpj6dahus
Hverfisgata 18, 101 Reykjavik,
www.ahus.is, info@ahus.is, & 530 9300

Alpjoédastofan

Résenborg, Skélastigur 2, 2. haed, 600 Akureyri,
http://menntasmidjan.is, astofan@akureyri.is, & 460 1234

Fjolmenningarsetur

Arnagata 2-4, 400 [safjérdur,
www.fjolmenningarsetur.is, info@mcc.is, & 450 3090

www.island.is

Er pjonustuvefur og leidarvisir ad opinberri pjonustu med
hagnytu efni fyrir almenning og fyrirtaeki. Par er medal annars
ad finna upplysingar fyrir innflytjendur & nokkrum tungumalum
og ordskyringar. Notendur geta fundid par nanast 61l eydublod
rikisins og grunnupplysingar um &ll sveitarféldg og stofnanir.

Upplysingar um sendirad
og raedisskrifstofur:
www.utanrikisraduneyti.is/sendi-og raedisskrifstofur/erlendar/nr/41

Neydarnumer l6greglu og
neydarpjonust er 112

Hringdu i 112 pegar slys eda veikindi verda,
porfer d sjukrabil, ef kviknar i eda pu verdur
fyrir ofbeldi.

Auk pess geta konur sem verda fyrir
ofbeldi leitad til Kvennaathvarfsins i
T 561 1205 eda 800 6205.




WELCOME TO ICELAND

Information and advice

The following places offer information about all aspects of immigration
matters and Iceland society, including Icelandic lessons, the rights and
obligations of foreigners and translation and interpretation services:

The Intercultural Centre

Hverfisgata 18, 101 Reykjavik,
www.ahus.is, info@ahus.is, @ 530 9300

Akureyri Intercultural Centre

Rosenborg, Skélastigur 2, 2 floor, 600 Akureyri,
http://menntasmidjan.is, astofan@akureyri.is, & 460 1234

The Multicultural and Information Centre
Arnagata 2-4, 400 [safjorour,
www.flolmenningarsetur.is, info@mcc.is, & 450 3090

www.island.is

a service-oriented web portal to public services available in
Iceland. The site includes information for immigrants in a several
languages and a glossary of common terms. Users of the website
can find most government and municipal applications and basic
information from all municipalities and institutions in Iceland.

For information about foreign embassies
and consulates in Iceland go to:

www.utanrikisraduneytiis/sendi-og-raedisskrifstofur/erlendar/nr/41

112
Emergency Service Telephone
For police, fire orambulance, dial 112.

Women who have been the victim
of aviolent crime, may call 112

or the Women’ Shelter at
5611205 or 800 6205.

(¢))
>
(V]
~
Q
S~
(¢))
>
Q
(V]
>




eYSU|S]

MIKILVAGT AD ATHUGA

Gott er ad hafa eftirfarandi atridi i huga pegar
komid er til landsins:

Ert pu med kennitolu?

Ert pu med dvalarleyfi?

barft pu atvinnuleyfi?

Ert pu med I6gheimili a Islandi?

Ert pu med skattkort?

Ert pu med sjukratryggingu?

Mikilveegt er ad endurnyja timanlega o6ll leyfi.

GOgn og vottord purfa ad vera a islensku,
ensku eda Nordurlandamali pydd af 16ggildum
skjalapydanda.

Mikilvaegi pess ad hafa logheimili

Til ad eiga rétt d almennum sjukratryggingum,
félagspjonustu, adgangi ad leikskdla, grunnskdla
og fleira parf ad hafa I6gheimili. Pegar skipt er um
l6gheimili parf ad tilkynna pad til bjédskrdr. Leitadu
upplysinga hjd pj6dskrd um hvert pa tilkynnir
breytt I6gheimili i pinu sveitarfélagi.




IMPORTANT TO KNOW

Itis good to be aware of the following items and to seek answers
to the following questions when you arrive in Iceland:

Do you have an Icelandic ID.-number (kennitala)?
Have you been issued a residence permit?

Do you need a work permit?

Do you have a legal address in Iceland?

Do you have a tax card?

Do you have health insurance?

Remember to renew your permits on time.

Documents and certificates have to be translated
into Icelandic, English or one of the Nordic languages
by a certified translator.

The importance of a legal address

To be eligible for social and health insurance, social services,
schools and playschools, you must have a properly registered
legal address.. When you move house you must notify The
National Registry (Pjé0skrd). For further information on where,
and how to correctly register your legal address, contact The
National Registry (Pjédskrd) or your local municpial office.
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ALMENN RETTINDI OG SKYLDUR

Pad fylgja pvi baedi réttindi og skyldur ad bua a Islandi, eins og
annars stadar. Margar venjur og hefdir geta verid 6likar a milli
landa. Mikilvaegt er ad vita ad eftirfarandi reglur gilda 4 [slandi:

Allir eru jafnir fyrir I6gum og njéta mannréttinda an tillits til
kynferdis, triarbragda, skodana, pjédernisuppruna, kynpattar,
litarhattar, efnahags, setternis og stodu ad 6dru leyti.

A [slandi gilda sérstok I6g um jafna st6du og jafnan rétt kvenna
og karla.

Ofbeldi er bannad med I6gum, baedi innan og utan veggja
heimilisins.

A [slandi gilda sérstk 169 er varda réttindi barna. Ollum ber
skylda til ad lata vita i sima 112 leiki grunur & ad born séu beitt
likamlegu, andlegu eda kynferdislegu ofbeldi.

Allir sem eru 18 ara og eldri mega gifta sig. Hegt er ad fa
skilnad pott makinn vilji pad ekki. Vio skilnad er eignum
venjulega skipt til helminga milli hjéna. Samkvaemt
I6gum er forsja yfir bornum sameiginleg vid skilnad eda
sambudarslit. Ef dgreiningur er um forsja parf ad visa
honum til démstéla en syslumadur getur trskurdad um
agreining vardandi umgengnisrétt.

Hradakstur og akstur undir dhrifum &fengis er litinn
alvarlegum augum og refsing er haar fjarsektir,
Okuleyfissvipting og vardhald vid itrekud brot.




Living in Iceland includes having both rights and obligations.
Many customs and traditions vary between countries. Be aware
that the following rules and regulations apply in Iceland:

Everyone is equal under the law and is entitled to basic human
rights, regardless of sex, religion, opinions, national or social
origin, race, colour, economic status, ancestry or other status.

By law, women and men in Iceland are equal.

Violence, including any physical aggression and corporal
punishment is banned by law, both inside and outside of the home.

In Iceland, the law protects the rights of children. Everyone is
required by law to report any suspected violence, be it physical,
mental or sexual, to & 112.

All persons 18 years of age and older may marry. Divorces are
granted even if one spouse is not in agreement. In cases of
divorce, all possession and debts are divided evenly. According
to the law, providence or custody of children is shared in cases
of divorce or the dissolution of a common law relationship. In
cases of dispute, the courts will make a judgement. The District
Commissioner may make a ruling regarding the access or
visitation of children.

Speeding and driving under the influence of alcohol or drugs is
considered a serious offence and the punishment is high fines,
revocation of drivers’licenses and imprisonment for repeat
offenders.
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ALMENN RETTINDI OG SKYLDUR

Medlag

Einstaedir foreldrar eiga rétt & medlagi fra hinu foreldrinu. Trygginga-
stofnun rikisins sér um ad borga medlag til einstaedra foreldra eftir
urskurd fra syslumanni fai peir ekki medlag borgad fra hinu foreldrinu.
Foreldrar geta einnig akvediod fyrirkomulag medlagsgreidsina sin a
milli eda i gegnum Tryggingastofnun rikisins. Oheimilt er ad semja
um laegri fjarhaed en nemur lagmarksmedlagi. Radlegt er ad hafa
samband vid syslumann i videigandi umdaemi 4dur en leitad er til
Tryggingastofnunar rikisins. Frekari upplysingar eru & www.tr.is.

Kennitala

Allir sem faedast 4 [slandi fa sjalfkrafa kennitdlu. Pjodskra [slands
gefur ut kennitélur en hun er lykillinn ad islensku samfélagi.
Kennitalan er audkennisnimer einstaklings og tengist 6llum

hans personulegu upplysingum; réttu nafni, [6gheimili, aldri

og fjarhagsskuldbindingum. Kennitalan er 10 stafa tala; fyrstu 6
tolurnar eru feedingardagur, feedingarmanudur og tveir sidustu
tolustafirnir i faedingarari. Kennitalan er alls stadar notud til ad
audkenna folk, til deemis i heilbrigdiskerfinu, vid skraningu i skéla,
i bankakerfinu og meira ad segja 8 myndbandaleigum.

Ekki er haegt a0 seekja um kennitolu a eigin vegum
Ef um er ad reeda rikisborgara rikja innan Evrépska efnahagssvaedisins
(EES) getur vidkomandi vinnuveitandi sétt um kennitolu en einnig er
mogulegt ad EES-vinnumidlun saeki um kennitdluna eda trygginga-
félag ef keypt er sjukratrygging. Vinnuveitandi getur lika sétt um
kennitolu fyrir maka.

Ef um er ad raeda rikisborgara utan EES er pad oftast tryggingafélag
sem sétt er um sjukratryggingu hja sem saekir um kennitdluna.

Seekja verdur um kennitdlur fyrir bdrn sem koma til landsins. Einungis
foreldrar geta sétt um kennitdlur og parf annad peirra ad vera komid
med utgefid dvalarleyfi. Feedingarvottord vidkomandi barna verdur
a0 fylgja med pegar sétt er um kennitolu fyrir pau hja pj6dskra.

bPJODSKRA - Borgartun 24
= 569 2900 - www.thjodskra.is




Child Maintenance Benefits

Single parents may have the right to child maintenance benefits. The State Social
Security Institute (Tryggingastofnun rikisins) pays benefits to single parents only
after the District Commissioner has made a ruling. Parents may make an agreement
on maintenance benefits between themselves or seek the assistance of The State
Social Security Institute. Please note that it is not possible to agree on payments
that are lower than the amount stated by the authorities. It is advisable to contact
the local District Commissioner first. For more information, see www.tr.is.

Icelandic ID.-number (kennitala)

All children born in Iceland are automatically issued an ID.-number. The National
Registry (Pjodskra Islands) issues the ID-number, which is the key to Icelandic society.
The Icelandic ID.-number carries all necessary personal information, including an
individual's proper name, legal domicile, birth date and financial obligations. This
number is a 10-digit number. The first 6 numbers are the birthday, month and year.
Itis used everywhere to identify people, for instance in the health care system, for
school registration, banks and even when renting a video or DVD.

Individuals may not apply for their own ID.-number

For EEA citizens, the general rule is that employers should apply for the ID-number
for their employees and the spouses of employees. The EURES-European job
mobility centre and private insurance agencies may also apply for the ID-number.

For non-EEA citizens, the general rule is that the insurance agency applies for the
ID.-number when sickness cost insurance is purchased.

All children must have their own ID-number. In order to apply for an ID.-number for
children, one of their parents must already hold a residence permit. When applying for
an ID-number, parents must submit the child’s birth certificate.

THE NATIONAL REGISTRY - Borgartun 24
= 569 2900 - www.thjodskra.is




DVALAR- OG ATVINNULEYFI

Dvalarleyfi

« Norreenir rikisborgarar purfa ekki dvalarleyfi d [slandi.

« Dvalarleyfi er venjulega gefid (t til eins drs i senn. Dvalarleyfi sem sott
er um verdur ad vera i samraemi vid tilgang dvalar dtlendings d [slandi.
Olikar reglur gilda um dvalarleyfi eftir pvi hvort félk kemur frd rikjum
innan eda utan EES. Sjd ndnar um dvalarleyfi d heimasidu
Utlendingastofnunar, www.utl.is og d www.island.is.

« Athugid! Ferdamannadritun er ekki pad sama og dvalarleyfi.
Ferdamannadritun er ad hdmarki veitt i prjd mdnudi og er venjulega
ekki framlengd.

Rikisborgarar innan EES

Rikisborgarar fra EES, fyrir utan Rimeniu og Bulgariu, sem aetla ad dvelja &
[slandi lengur en prja manudi, er heimilt ad saekja um dvalarleyfi eftir komuna
til landsins. Seekja verdur um dvalarleyfi i samraemi vid tilgang dvalar. Sja
nanar & heimasidu Utlendingastofnunar, www.utl.is og 8 www.island.is.

Rikisborgarar utan EES
Rikisborgarar utan EES, asamt Rimeniu og Bulgariu, purfa dvalarleyfi adur
en peir koma til landsins.

Umsokn um dvalarleyfi

Dvalarleyfum er skipt i flokka eftir tilgangi dvalar. Taka parf skyrt fram &
umsoknareydubladi i hvada tilgangi sa sem saekir um dvalarleyfi er kominn til
landsins. Atlar hann ad vinna? Koma til fjolskyldu sinnar? Eda i nam? Tilgangur
dvalar raedur pvi um hvers konar dvalarleyfi er sétt og hvada gognum parf

ad skila med umsokninni. Nanari upplysingar um hvada gégn purfa ad fylgja
umsoékn um dvalarleyfi eru & heimasidu Utlendingastofnunar, www.utl.is.

Dvalarleyfi fyrir maka

Maki rikisborgara fra EES, sem hefur fengid dvalarleyfi 4 [slandi, getur 4tt
rétt & dvalarleyfi 4 [slandi. Sama gildir um maka rikisborgara utan EES sem
hefur fengid dvalarleyfi sem ekki er had neinum takmorkunum.

Dvalarleyfi fyrir born
Foreldrar med utgefid dvalarleyfi saekja um dvalarleyfi fyrir born sin.
Feedist barn 4 [slandi parf ad saekja um dvalarleyfi fyrir pad.

Framlenging a dvalarleyfi

Umsékn um framlengingu & dvalarleyfi parf ad berast Utlendingastofnun
minnst einum manudi adur en gildandi dvalarleyfi rennur ut. Pad er a
abyrgd einstaklinganna sjalfra ad umsékn um dvalarleyfi sé 16gd inn hja
Utlendingastofnun né6gu snemma.




Residence permits

« Nordic citizens do not need a residence permit to reside in Iceland.

- Residence permits are generally issued for one year at a time. Residence permits
must be in accordance with the purpose of a foreigner’s stay in Iceland. The rule
for issuing permits varies between citizens of the EEA and non-EEA citizens. For
more information about residence permits see: www.utl.is, www.islandi.is.

- Attention! Tourist visas are not the same as permission to reside in the country.
Tourist visas are never issued for more than 3 months and not usually extended.

EEA citizens

Citizens of EEA countries, with the exception of Rumania and Bulgaria, who
intend to reside in Iceland for more than 3 months, may apply for a residence
permit after arriving in the country. Applications for permits must be in
accordance with the purpose of stay. For more information see: www.utl.is
and www.island.is.

Non-EEA citizens

Citizens who are not from the EEA, including citizens of Romania and Bulgaria,
must apply for a residence permit before entering the country.

Applications for residence permits

Residence permits are classified according to purpose of stay. Purpose of stay
must be clearly stated on the application form. For instance, are you coming

to work? Are you coming to unite with your family? Are you coming to study?
The purpose of your stay dictates what kind of a permit you must apply for and
what documents you must submit with the application. For more information
regarding documents, which must accompany applications see: www.utl.is.

Residence permits for spouses

Spouses of EEA citizens who are holders of a residence permit in Iceland may
have the right to a permit in Iceland. The same applies for the spouses of non-
EEA citizens holding a permanent residence permit in Iceland.

Residence permits for children

Parents who are the holders of permits may apply for their children’s permits.
Children born in Iceland must also apply for a residence permit.

Renewing permits

Applications for the renewal of residence permits should be submitted to the
Directorate of Immigration at least one month prior to the expiration date of
the permit. It is the responsibility of the individual to submit the application
for renewal at the right time.
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DVALAR- OG ATVINNULEYFI

Atvinnuleyfi

- Norraenir rikisborgarar purfa ekki atvinnuleyfi d [slandi.

« Rikisborgarar EES, fyrir utan Rumeniu og Bulgariu, purfa
ekki atvinnuleyfi d [slandi.

» Rikisborgarar utan EES, dsamt Rumeniu og Bulgariu,
burfa atvinnuleyfi ddur en peir koma til starfa d Islandi.
Atvinnuleitendur frd I6ndum utan EES geta ekki komid til
[slands sem ferdamenn og hafid storf hér.

- Efeinstaklingur er d [slandi pegar sétt er um atvinnuleyfi fyrir
hann i fyrsta sinn parf hann ad yfirgefa landié. Til eru
undantekningar frd pessu skilyrdi sem Vinnumdlastofnun
gefur upplysingar um. Sjd ndnar d heimasiou
Vinnumdlastofnunar, www.vmst.is og www.island.is.

Rikisborgarar utan EES

Atvinnurekandi saekir um atvinnuleyfi en ekki starfsmadurinn.

begar atvinnurekandi saekir um atvinnuleyfi eda framlengingu &
atvinnuleyfi skilar hann umsékn Gtlendingsins um dvalarleyfi, eda
framlengingu um dvalarleyfi, &samt umsékn sinni um atvinnuleyfi

til Utlendingastofnunar. Utlendingastofnun sendir umsoéknina

um atvinnuleyfid til Vinnumalastofnunar sem hefur heimild til ad
veita atvinnuleyfi. Umsékn um framlengingu a atvinnuleyfi parf ad
berast Vinnumalastofnun minnst einum manudi adur en gildandi
atvinnuleyfi rennur Ut. Pad er & abyrgd atvinnurekanda ad umsékn um
framlengingu & atvinnuleyfi sé 16gd inn hja Utlendingastofnun négu
snemma. Sja nanar um atvinnuleyfi & heimasidu Vinnumalastofnunar,
www.vinnumalastofnun.is, www.eures.is og & www.island.is.

Dvalar- eda atvinnuleyfi i 60ru
EES-riki gildir ekki d [slandi.

Upplysingar um dvalarleyfi er ad finna d www.utl.is og um
atvinnuleyfi d www.vinnumalastofnun.is. Einnig er haegt ad
finna upplysingar um dvalar- og atvinnuleyfi d www.island.is.




RESIDENCE AND WORK PERMITS

Work Permits

Citizens of the other Nordic countries do not need a permit to
work in Iceland.

Citizens of the EEA, with the exception of citizens of Romania
and Bulgaria, do not need a work permit to work in Iceland.
Non-EEA citizens, including citizens of Romania and Bulgaria,
must have been issued a work permit before entering Iceland.
Non-EEA citizens may not come to Iceland as tourists and
begin working.

Individuals applying for a work permit must leave the country at
the time of applying. There are exceptions to this rule. For more
information see the website of the Directorate of Labour at:
WWW.vmst.is or www.island.is.

Non-EEA citizens

Employers apply for work permits, not individual employees.
When the employer applies for a work permit or renewal of a work
permit, he submits the application for a residence permit and the
application for a work permit to the Directorate of Immigration.
The Directorate of Immigration forwards the work permit
application to the Directorate of Labour, which has the authority
to grant work permits. Applications for extensions of work permits
must be handed to the Directorate of Labour one month before
the current work permit expires. Submitting the work-permit
renewal application at the correct time is the responsibility of the
employer. For more about work permits see these websites:
www.vinnumalastofnun.is, www.eures.is, and www.island.is.

Residence and work permits issued in other
EEA countries are not valid in Iceland.

Information about residence permits may be found at www.utlis and about
work permits atwww.vinnumalastofnun.is. Information regarding permits is
also at wwwi.islandi.is, and www.ahus.is.
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VINNA A iSLANDI

A [slandi semja stéttarféldg vid atvinnurekendur um

laun og onnur réttindi launafélks i formi kjarasamninga.

[ kjarasamningum eru akvaedi um laun, rétt til launa i
veikinda- og slysaforféllum, vinnu- og hvildartima, orlof

og fleira. Laun sem samid er um i rddningarsamningum

purfa ad vera i samraemi vid gildandi kjarasamninga i
vidkomandi starfsgrein. A [slandi eru reglur um lagmarkslaun.
Akvaedi i rddningarsamningi starfsmanns um lakari kjor

en kjarasamningur segir til um eru 6l6gleg og égild. Allt
launafélk nytur réttinda sem fram koma i kjarasamningum.
Stéttarfélogin adstoda einstaklinga til deemis ef peir hafa ekki
fengid greidd laun. Stéttarfélog taka i sumum tilvikum patt i
ad greida fyrir ymis namskeid, par med talid islenskundamskeid.

Hvernig er haegt ad finna atvinnu?

Storf eru auglyst i dagbl6dum, en upplysingar um storf ma
einnig finna & vefjum sumra fyrirtaekja. P4 er haegt ad skra sig
hja vinnumidlunum sem adstoda vid atvinnuleit. Sjé nénar a
vef Vinnumalastofnunar, www.vmst.is og EES Vinnumidlun,
WWW.eures.is.




WORKING IN ICELAND

In Iceland, the labour unions bargain with employers about wages and
other rights of workers. The agreement reached is called a collective
bargaining agreement. In the collective bargaining agreement, there
are decisions about wages, sickness and accident compensation,
working hours, time off, holidays and more. Wages agreed upon in
individual work contracts must be in accordance with the current
collective bargaining agreement for that job title. In Iceland, there are
rules regarding minimum wages. A work contract with lower wages,
less vacation time or less rights, than what is stated in the collective
bargaining agreement is illegal and makes the contract invalid. All

workers enjoy the rights stated in the collective bargaining agreement.

Trade and labour unions assist those workers who have not been
paid the correct salary. Most unions participate in the costs for various
training and education courses, including Iceland lessons.

Where to find work in Iceland

Jobs are advertised in newspapers, on the Internet and sometimes
on the websites of individual companies. It is also possible to register
at the public employment agency. For more information, go the
website of the Directorate of Labour www.vmst.is and the European
Employment Services at www.eures.is.
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VINNA A ISLANDI

Gott ad hafa i huga vegna starfa 4 islandi:

Ertu med skriflegan radningarsamning? EES-borgari sem vinnur tvo
manudi eda lengur fyrir sama atvinnurekanda a rétt & pvi ad gerdur sé vid
hann skriflegur radningarsamningur. [ r4dningarsamningi verdur ad koma
fram nafn pitt og atvinnurekandans, upplysingar um hvar og vid hvad pu
starfar, hvada laun pu hefur, vinnu- og radningartima, uppsagnarakvaedi
og adild ad lifeyrissjodi og stéttarfélagi.

Eru pér greidd rétt laun samkvaemt kjarasamningi? Er vinnutimi pinn
lengri en 16g og kjarasamningar leyfa? Hefur pu fengid orlof i samraemi vid
169 og kjarasamninga? Hafa pér verid greidd laun pegar pu ert fra vinnu
vegna veikinda eda slysa?

Faerdu launasedil pegar laun pin eru greidd Gt? Launasedill er skrifleg
stadfesting um fjarhaed launa pinna og hvad atvinnurekandi hefur dregid
af launum pinum, svo sem i skatt.

Skilar atvinnurekandi skatti af launum pinum? Skilar hann gjoldum til
lifeyrissjods og stéttarfélags? Allt launafélk & ad borga i lifeyrissj6d, pad feer
greitt Ur lifeyrissjodi pegar pad lykur storfum vegna aldurs eda veikinda.

Ert pi med menntun frd heimalandi pinu? Fadu pessa menntun
vidurkennda & [slandi. Slikt getur baett st6du pina & vinnumarkadinum.

Eru vandamal i samskiptum pinum vid adra & vinnustadnum?
Fadu upplysingar og adstod hja stéttarfélagi, ASI, Alpjédahusi eda
Fjolmenningarsetri.

Hjd ASl er heegt ad fd baekling um réttindi og skyldur d vinnumarkadi
eda d www.asi.is.

Mat & nami.

Menntamdlaraduneyti, heilbrigdis- og tryggingaraduneyti,

déms- og kirkjumdlardduneyti, figrmdlardduneyti og idnadar-

og vidskiptardduneyti hafa umsjén med ndmsmati og vidur-
kenningu d starfsréttindum erlendis frd. Ndnari upplysingar og
umsoéknareydublod er haegt d finna d vefnum, www.menntagatt.is.

Vidurkenning a 16ggiltum idngreinum.
Menntamdlaraduneytid tekur vid umséknum um vidurkenningu d
menntun til starfa i I6ggiltum idngreinum.




Points to consider when working in Iceland:

Do you have a written contract of employment? EEA citizens working for 2
months or longer for the same employer have the right to a written contract.
The written contract should include your name, the employers name,
information about where you work and what you do, working hours, length of
contract, termination conditions, pension funds and union membership.

Is your salary in accordance with the collective bargaining agreement? Are you
working more hours than the law and collective bargaining agreement allow
for? Have you received holiday or vacation time in accordance with the law and
the collective bargaining agreement? Have you received wages during times of
sickness or absence due to injury?

Do you receive a payslip when your wages are paid? Payslips are written
confirmation of your wages, and include deductions made by the employer
such as taxes.

Is your employer turning in your taxes? Is he making the proper payments
to your pension fund and labour union? All workers must pay into a pension
fund, which is paid out at retirement age.

Do you have an education from your home country? Have your education
recognised in Iceland. It may improve your position in the labour market.

Are you having problems at work? Seek information and advice from
your union, The Icelandic Confederation of Labour (ASI), The Intercultural
Centre (Alpjodahus) or The Information and Cultural Centre in [safjorour
(Fjolmenningarsetrid).

The Icelandic Confederation of Labour (ASI) has a booklet about labour
rights in 9 languages. See: www.asi.is

Having your license and/or education evaluated.

The various ministries oversee the evaluating and recognising of education
and licenses received abroad. For more information and the necessary
application form see the following website published by the Ministry of
Education: www.menntagatt.s.

Assessment and recognition of legally controlled professions-
The Ministry of Education accepts applications and requests for
assessment and recognition of foreign education and qualifications

in the legally controlled vocations and professions.
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SKATTSKYLDA

Allir sem vinna & Islandi eru skattskyldir. Launamenn greida

um 36% af launum i skatt. Skattkort gefur um 30.000 kr. i
skattaafslatt a manudi. Haegt er ad nyta pann hluta af skattkorti
maka sem hann nytir ekki ad fullu sjélfur. Atvinnurekendur
verda ad fa skattkortid i hendur svo haegt sé ad nyta skattaafslatt
i stadgreidslu. Skattayfirvold gefa ut skattkort. Greiddir

skattar koma fram a launasedli. Naudsynlegt er ad vardveita
launasedlana til ad sanna ad skattar hafi verid greiddir.

Skattframtal

Allir sem eru skattskyldir & [slandi purfa ad skila skattframtali a
hverju ari, venjulega i marsmanudi. Par skal telja fram heildarlaun
arsins & undan. Skattar eru lagdir & samkveemt skattframtali og ef
viokomandi hefur greitt of mikid eda of litid i skatt er pad leidrétt
i dgust sama ar og skattframtali er skilad. Talid er fram & netinu
og er veflykill sendur & I6gheimili allra skattgreidenda, 16 ara og
eldri. Sé skattframtali ekki skilad aeetlar skattstjori tekjur og al6gd
gjold eru reiknud samkvaemt pvi.

Barnabeetur

Greiddar eru barnabaeetur vegna barna yngri en 18 ara. Vid
akvordun barnabdta er tekid tillit til tekna foreldra eda
forraedisadila samkvaemt skattframtali.

A netslédinni www.rsk.is er ad finna eydublad skattframtals &
sj6 tungumalum og baekling um skattlagningu a [slandi & atta
tungumalum.




Everyone working in Iceland must pay taxes. Individuals pay around
36% of their wages in taxes. Tax cards give about 30,000 ISK discount
each month. Married couples may use each other’s tax cards.
Employers must have the tax card in order to calculate the tax discount.
The tax authorities issue tax cards. The amount of taxes paid is stated
on the pay slip. It is important to keep your pay slips in order to prove
that taxes have been drawn off your salary.

Tax Returns
All those obliged to pay taxes in Iceland must submit a tax return
each year, usually in March. On the tax return form all earned wages
from the previous year must be listed. Taxes are calculated according to
the amounts on the tax return and if the individual has paid too much
or too little taxes, it will be corrected in August of the same year that
the tax return was submitted. Tax returns may be filed electronically. The
necessary password is sent home to the legal address of all taxpayers
who are 16 years of age or older. If you do not file a tax return, the tax
commissioner estimates your income and taxes
are levied according to this estimate.

Child Maintenance Benefits
Child maintenance benefits are paid for children

under 18 years of age. Benefits are adjusted according
to the wages of the parents or guardians according to the
filed tax return.

On the website of the Internal Revenue, there is information in
11 languages, including tax forms and returns: www.rsk.is.
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HEILBRIGDISPJONUSTA OG SJUKRATRYGGINGAR

beir sem ekki eru sjukratryggdir purfa ad borga fullt gjald fyrir
laeknispjonustu og dvol a sjukrahtdsum. Peir sem hafa sjukratryggingu
greida adeins hluta gjaldsins. Upplysingar um sjukratryggingar ma fa hja
Tryggingastofnun rikisins sem birtir paer m.a. & heimasidu sinni, www.tr.is,
4 ymsum tungumalum.

Samkvaemt [6gum um réttindi sjuklinga eiga allir rétt d talkun
upplysinga pegar peir saekja pjénustu heilbrigdiskerfisins tali
peir ekki islensku. Sé pérf d tulki parf ad taka pad fram pegar
timi er pantadur hjd leekni d heilsugeeslust6d eda d sjukrahdsi. Sé
vidkomandi sjiikratryggdur d [slandi d hann rétt d endurgreidslu
kostnadarins, annars ber hann kostnadinn sjdlfur.

Heilsugaesla og heimilisleeknar

Heilsugaeslustdédvar eru um allt land og i 6llum hverfum
héfudborgarsveaedisins. bar er veitt 6ll almenn heilbrigdispjénusta og pangad
leitar folk jafnan fyrst vegna veikinda eda annarra heilsufarsvandamala.

Folk a rétt 4 ad leita til hvada heilsugaeslustodvar sem er, en aeskilegast er

a0 snua sér til heilsugaeslustodvar sem naest heimili sinu. Auk almennrar
laeknispjonustu sinna heilsugaeslustodvar maedravernd, ung- og
smabarnavernd, skélaheilsugaeslu og hjikrun i heimahtsum.

Laeknispjénusta utan opnunartima heilsugeeslustéova

Utan opnunartima heilsugaeslustodva eru avallt heilsugaeslulaeknar a vakt
vid allar heilsugaeslustodvar a landsbyggdinni. Ef porf er & laeknispjonustu
utan opnunartima heilsugaeslustédva & hofudborgarsvaedinu, p.e. um kvold,
naetur eda helgar, sinnir Laeeknavaktin pessari pjénustu i sima 1770.

Lyf
Lyf eru seld i apétekum. Sum lyf eru ekki afgreidd nema samkvaemt lyfsedli
fra laekni.

Alvarleg slys eda veikindi

Ef porf er & skjotri adstod vegna alvarlegra slysa eda veikinda er
neydaradstod veitt i sima 112.




HEALTH CARE SYSTEM AND INSURANCE

Those who do not have health insurance must pay full prices for medical
care and hospital stays. Those who are insured pay only a percentage of
the total cost. For more information about health insurance, go to the
website of the State Social Security Institute: www.tr.s.

According to the patients’ rights law, everyone has the right to an
interpreter when receiving service from the health care system, if
they do not speak Icelandic. If an interpreter is needed one must
be requested at the time an appointment is being made for health
care service. If the patient is insured in Iceland, they have the right
to an interpreter at no cost to themselves. If they are not insured,
they must pay for the interpreter themselves.

Health Care Clinics and General Medical Practitioners
Health clinics are located all over Iceland and in all neighbourhoods of
the capital area. Health care clinics offer general medical services and it
is the usual place that people go to during times of sickness or health
problems. People may go to any clinic they choose, but it is advisable
to choose the clinic that is closest to your home. Besides general health
care, clinics offer pre-natal care, paediatrics, school health care and
home nursing services.

Medical services after clinic hours

After regular clinic hours, there are always general medical practitioners
on call at all clinics outside the capital area. If medical service is needed
after clinic hours in the capital area, for instance in the evening or on
weekends, call the On Call Medical Services (Laeknavaktin) at 1770.

Medicine

Medicine is sold in pharmacies. Some medicines are not dispensed
without a prescription from a doctor.

Traumas, serious injuries and sicknesses

When in need of emergency service because of an injury or serious
sickness, call 112.
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HEILBRIGDISPJONUSTA 0G SJUKRATRYGGINGAR

Upplysingar um heilbrigdispjénustu

Landlaeknisembaettid hefur eftirlit med allri heilbrigdispjénustu 4 islandi.
Hja embaettinu er haegt ad fa upplysingar um heilbrigdispjénustu og
pangad er haegt ad leita vilji félk kvarta yfir pjonustu heilbrigdiskerfisins.

eYSU|S]

Hvaoda skilyrdi parf ad uppfylla

til ad vera sjukratryggour?

Rikisborgarar fra EES: Ef peir hafa gilt E-104 vottord sem synir ad peir hafa
verid sjukratryggdir i 68ru EES-riki sidustu sex manudi adur en peir koma til
[slands &3last peir strax sjukratryggingaréttindi enda flytji peir bisetu sina/
I6gheimili til [slands eda stundi atvinnu & [slandi. Framvisa parf vottordinu hja
Tryggingastofnun rikisins sem getur kannad hvort [6gheimilisskilyrdinu sé
fullnaegt. Ef svo er ekki verdur vidkomandi ad syna fram a med stadfestingu fra
skattstjéra ad hann vinni hér & landi. Bérn yngri en 18 dra hafa sému réttindi
og foreldrar peirra. Ef ekki er haegt ad framvisa gildu E-104 vottordi parf
vidkomandi ad bida i sex manudi eftir ad 16gheimili er skrad i Pjodskra pangad
til almenn sjukratrygging tekur gildi, eda syna fram @ med stadfestingu fra
skattstjora ad hann hafi unnid hér a landi i sex manudi. Félk getur tryggt sig
hja tryggingafélagi pangad til almenn sjukratrygging tekur gildi.

Rikisborgarar utan EES: Vidkomandi verdur ad hafa gild dvalar- og atvinnuleyfi
og allir purfa ad kaupa einkatryggingu fyrir fyrstu sex manudina a islandi, eda
par til sjikratrygging almannatrygginga a [slandi tekur gildi. Atvinnurekanda
ber ad kaupa sjukratryggingu fyrir starfsmann pangad til hann 6dlast rétt til
sjukratrygginga almannatrygginga sex manudum eftir ad dvalarleyfi hefur
verid veitt hja Utlendingastofnun og Iégheimili verid skrad hja bj6dskra.
Skraning heimilisfangs i utangardsskra er ekki fullnzegjandi skraning til ad
ddlast rétt til sjukratrygginga almannatrygginga a [slandi.




Information about health care services

The Directorate of Health (Landleeknisembaettid) monitors and
controls Iceland’s health services. The directorate has information
regarding services and individuals may take complaints regarding
health care to the directorate.

What conditions have to be
met to have health insurance?

EEA citizens: Those citizens who have a valid E-104 certificate
showing that they have been insured in one of the EEA countries for
the past 6 months prior to moving to Iceland are considered to have
health insurance after having registered their legal domicile in the
country, or are in active employment. To find out if your insurance

is valid in Iceland, produce your E-104 card at the State Social
Security Institute (Tryggingastofnun). If not, the individual must
show verification of employment issued from the tax office. Children
under 18 years of age have the same rights to insurance as their
parents. Individuals who cannot produce a valid E-104 certificate
must wait 6 months from the day that they have registered their
legal domicile at the National Registry (Pjodskra) to be insured
under the Icelandic system, or they have to prove that they have
been working in Iceland for 6 months. Un-insured individuals may
purchase private insurance until their Icelandic insurance is valid.

Non-EEA citizens: Individuals must have a valid residence and work
permit and everyone must purchase private insurance for their first
6 months in Iceland, or until they are considered insured under the
Icelandic state health insurance. Employers are obliged to purchase
insurance for their workers until they are considered insured under
the Icelandic state insurance system. Individuals are considered
insured 6 months after they have been issued a residence permit
and correctly registered their legal domicile at the National Registry.
If you are not correctly domiciled, you will not gain rights to the state
insurance system.

27



FELAGSPJONUSTA SVEITARFELAGA

Markmid félagspjonustu sveitarfélaga er ad tryggja
fiarhagslegt og félagslegt 6ryggi og studla ad velferd ibua

4 grundvelli samhjélpar. Med félagspjonustu er att vid
margvislega pjénustu og radgjof. Félagsleg radgjof felur m.a.
i sér upplysingar um félagsleg réttindamal og studning vegna
félagslegs eda persénulegs vanda. Par ma nefna radgjof
vegna uppeldisvanda barna eda vegna annarra vandamala

i fjiolskyldunni. Einnig er haegt ad éska eftir radgjof og
adstod vegna fjarhagserfidleika og husnaedismala. Réttur til
félagspjoénustu er byggdur & pvi ad eiga I6gheimili i landinu
0g sott er um adstod i heimasveitarfélagi.
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Athugid a0 fjarhagsadstod fra sveitarfélagi getur valdid pvi
ad dvalarleyfi faest ekki framlengt. Einnig ma umsaekjandi um
rikisborgararétt ekki hafa pegid framfaerslu fra sveitarfélagi
sidustu prju arin 4dur en sétt er um rikisborgararétt.

Kannadu rétt pinn til
félagspjonustu i pvi sveitarfélagi
par sem pu dtt [6gheimili.




The goal of local social services is to insure the financial and
social stability and wellness of residents on the basis of mutual
respect. Social services vary in service, assistance and advice and
include for instance parenting advice and family counselling.
Social services also offer housing and financial counselling and
advice. The rights to social services are connected to one’s

legal domicile but the rights of foreigners to service may vary
depending on where they are from. This is especially true for
citizens of other Nordic countries.

Be aware that financial assistance from the municipality may
make you ineligible for renewal of residence permits. Individuals
applying for Icelandic citizenship must not have accepted
financial assistance for 3 years prior to applying

Check if you are qualified for
social services at the municipal
office where you are domiciled.
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HUSNZADI

A0 leigja husnadi

fbudir til leigu eru oftast auglystar i dagblédum. A vefsidunni www.leigulistinn.
is er haegt ad finna ibudir til leigu & hofudborgarsvaedinu. Borga verdur dkvedna
upphaed vid skraningu til ad fa lista yfir leiguibudir. Folki i husnaedisleit sem byr
utan hofudborgarsvaedisins er radlagt ad leita upplysinga i sinu sveitarfélagi.

Husaleigusamningur

Mikilveegt er ad gera skriflegan husaleigusamning vid leigusala pegar ibud
er tekin a leigu. Eydubl6d fyrir husaleigusamning er haegt ad nélgast a vef
félagsmalaraduneytisins, www.felagsmalaraduneyti.is, a islensku, ensku
og polsku. Husaleigusamninga er einnig haegt ad nalgast a skrifstofum
sveitarfélaga, hja hisnaedisnefndum og hjé Ibudalanasjodi.

Husaleigubaetur

Ef pu 4tt 16gheimili & [slandi getur pu sétt um husaleigubazetur hjé félagspjénustu
pins sveitarfélags en pa er hluti leigunnar endurgreiddur. Ef buid er &
gistiheimili, i atvinnuhtisnaedi eda i herbergi fast ekki husaleigubaetur. Til ad fa
husaleigubaetur verdur ad byrja & pvi ad pinglysa leigusamningi hja syslumanni
sem gildir ad minnsta kosti i sex manudi. Upplysingar um husaleigubaetur ma fa
hja félagspjonustu sveitarfélaganna og hja félagsmalaraduneytinu.

Logheimili

Mikilveegt er ad vera med skrad I6gheimili. Til ad geta att I6gheimili & [slandi er
naudsynlegt ad hafa kennitélu og dvalarleyfi. Légheimili gefur félki ymis réttindi
svo sem til ndms og pjénustu sveitarfélaga, til sjtikratrygginga kosningaréttar

i sveitarstjornarkosningum og réttar til ad saekja um rikisborgararétt. Sex
manada bidtimi til almennra sjukratrygginga hefst vid skraningu logheimilis hja
bjodskra og priggja ara til kosningaréttar i sveitarstjornarkosningum. Skraning
heimilisfangs i utangardsskra er ekki fullnaegjandi. Allur opinber péstur er sendur
4 16gheimili nema um annad hafi verid sérstaklega bedid.

Rafmagn, heitt vatn og simi

begar flutt er inn i ibid er mikilveegt ad lata lesa af maelum vegna rafmagns

og hita svo leigjandi/kaupandi greidi einungis fyrir sina notkun. Skrifstofur
sveitarfélaga geta gefid upplysingar um fyrirtaeki sem selja rafmagn og heitt vatn

i sveitarfélaginu. Pad eru nokkur simafyrirtaeki sem bjéda upp @ mismunandi kjor.
Best er ad fa upplysingar hja simafyrirtaekjum um hvernig haegt er ad fa simantmer.




Rental housing

Apartments or homes that are available to rent are most often advertised in
the daily newspapers. The rental agency Leigulistinn www.leigulistinn.is has a
list of apartments available in the capital area. There is a charge for a month’s
subscription. People looking for an apartment outside the capital area should
seek advice from their municipality.

Leases

Itis important to have a signed lease when renting an apartment. There is a
lease available on-line at the Ministry of Social Affairs in Icelandic, English and
Polish, www.felagsmalaraduneyti.is. Leases are also available at local municipal
offices, housing offices and The Housing Financing Fund (Ibidaldnasjodur).

Rent subsidies

If you have a legal address in Iceland you may apply for rent subsidies
(husaleigubzetur) at your local municipal office. If you live in a guesthouse,
commercial property or a room, you are not eligible for rent subsidies. To
apply for rent subsidies, the first step is to have your lease registered at the
District Commissioners. The lease must be valid for at least 6 months. For more
information inquire at your local social services office or the Ministry of Social
Affairs.

Domicile or legal address

Itis very important to be correctly domiciled. To be considered legally
domiciled in Iceland, it is necessary to have a residence permit and an ID--
number (kennitala). The legal address or domicile gives people various rights
including access to the education and social system, health insurance, voting
rights in local elections and the right to apply for citizenship. The 6-month
waiting period for health insurance begins with the registration of domicile at
the National Registry (Pjodskrd). Note that domicile and the address where you
live are not always the same. All mail is sent to the registered domicile unless
otherwise specified.

Electricity, hot water and telephone service

When you move into an apartment, it is important to request that the electric
and water meters be read so that you pay for the correct usage. Your municipal
office can give you information regarding local service providers. There are a
number of phone companies offering competitive services. Contact individual
companies for further information and how to get telephone service.
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SKOLAKERFIP

Samkveemt I6gum hafa allir jafnan rétt til ndms dn tillits til kyns, fidrhags,
busetu, traar, fétlunar og menningarlegs- eda félagslegs uppruna.

Dagforeldrar

Dagforeldrar annast gaeslu barna i heimahdsum. Starfstimi er virka daga og er dvalartimi
barna mismunandi en aldrei lengri en 9 klukkustundir i senn. Flest born i gaeslu hja
dagforeldrum eru & aldrinum eins til priggja ara, p6 geta yngri eda eldri born verid i gaeslu
hja dagforeldrum. Dagforeldrar eru sjalfsteett starfandi og akvarda yfirleitt sina gjaldskra
sjélfir en borga parf fyrir dvol hja dagforeldri. Haegt er ad f4 upplysingar um dagforeldra
hja vidkomandi sveitarfélagi.

Leikskoli

Leikskolar eru fyrir born allt frd 12 manada aldri til 6 ara aldurs, mismunandi eftir
leikskélum og sveitarfélogum, og hafa foreldrar frjalst val um pad hvort bornin fari i
leikskdla eda ekki. Langflest born fara i leikskdla og radlegt er ad born innflytjenda geri
pad lika pvi pad hjalpar peim ad lzera islensku. Borga parf fyrir leikskoladvol og er sétt um
hana hja vidkomandi sveitarfélagi. Til ad barnid komist sem fyrst a bidlista 4dur en pad
neer leikskolaaldri er radlegt ad seekja um leikskolaplass svo fljdtt sem kostur er.

Grunnskdli

bad er skylda ad senda 6ll born & aldrinum 6-16 ara i grunnskéla og er ndmid okeypis.

[ mérgum sveitarféldgum geta bérn farid 4 fristundaheimili eda i heilsdagsskéla eftir
ad hefdbundnum skéladegi lykur. Greida parf fyrir slika pjonustu. Mismunandi er eftir
sveitarféldgum hvar haegt er ad skrd born i skéla. Haegt er ad fa upplysingar um pad hja
pjénustumidstodvum i Reykjavik eda baejarskrifstofum i vidkomandi sveitarfélagi.

Framhaldsskoli

Allir sem hafa lokid grunnskéla & Islandi eda sambaerilegu némi erlendis geta farid

i framhaldsskola. Nam i framhaldsskélum tekur yfirleitt 4 ar. Borga parf skdlagjold
framhaldsskéla a [slandi en pau eru mismunandi eftir skélum. Nanari upplysingar um
framhaldsskdla er haegt ad finna & vefnum www.menntamalaraduneyti.is/stofnanir.

Haskoli

Nemendur sem hefja ndm i haskola purfa ad hafa lokid stidentspréfi eda sambaerilegu
nami. Atta skélar bjéda upp & menntun til haskélagradu. Borga parf skrasetningar- eda
skolagjold i haskéla a [slandi en pau eru mismunandi eftir skélum. Nanari upplysingar um
haskoéla er haegt ad finna & vefnum www.menntamalaraduneyti.is/stofnanir.




A fundamental principle of the Icelandic education system is that everyone should
have equal opportunities to acquire an education, irrespective of sex, economic
status, residence, religion, possible handicap and cultural or social background.

Day parents

Day parents care for children in their homes. They work weekdays and while their hours
vary, children may never be longer than 9 hours a day. Most of the children using the
services of day parents are between the ages of 1 and 3 years old. Day parents are
independent and make their own decisions regarding their fees. For more information
about day parents, ask at your local municipal offices.

Pre-school

Pre-schools are for children 12 months to 6 years of age, depending on the pre-school
and the local municipalities, and parents choose whether or not their children go to pre-
school. However, most children go to pre-school and it is recommended that children
of immigrants do so as pre-school is an important and helpful first step into learning the
Icelandic language. There is a pre-school tuition fee and parents should apply for pre-
school in the municipality where they live. As there is a waiting list in most municipalities
and neighbourhoods, it is advisable to register children as early as possible.

Primary school

Children between the ages of 6-16 years are obliged by law to attend primary school.
Primary schools are free of charge. Many municipalities have after school programs
available for a small fee. The school registration process varies between municipalities.
Information about local schools and registration is available at all neighbourhood
service centres in Reykjavik and at all municipal offices.

Secondary school

Everyone who has completed primary school in Iceland or a similar education abroad,
may attend secondary school. Secondary school usually takes 4 years to complete. For
more information on secondary school, see the following website:
www.menntamalaraduneyti.is/stofnanir.

University

Students wishing to begin studying at university level must have completed secondary
school and have a matriculation exam or similar. There are currently 8 universities

in Iceland. The registration fee and tuition is variable between schools. For more
information see the following website: www.menntamalaraduneyti.is/stofnanir.
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ISLENSKUKENNSLA

Til ad geta tekid virkan patt i nyju samfélagi er mikilveegt ad lzera tungumalid.
Med islenskukunnattu er audveldara ad afla upplysinga, pekkja réttindi sin og
skyldur, kynnast folki og verda hluti af samfélaginu. Hér er listi yfir alla skéla sem
kenna islensku fyrir itlendinga. Kostnadur vid pad ad fara a namskeid getur
verid mismunandi og stundum eru pau 6keypis. Sum stéttarfélog veita styrki til
islenskunams. Haegt er ad afla sér upplysinga hja vidkomandi stéttarfélagi.

Reykjavik, Képavogur og Hafnafjordur

Alpjédahus og Framvegis
Sidumuli 6, 108 Reykjavik, = 581 4914
skraning@framvegis.is

Betri drangur
Sudurlandsbraut 6, 108 Reykjavik, & 897 7995
ik@mk.is

Endurmenntun Hdskdla [slands
Dunhagi 7, 107 Reykjavik, & 525 4444
www.endurmenntun.is, endurmenntun@hi.is

Kvéldskdli Képavogs
Snaelandsskdli /Furugrund, 200 Képavogur, & 564 1507, 564 1527
www.kvoldskoli.kopavogur.is, kvoldskoli@kopavogur.is

Mimir - simenntun
Skeifan 8. Oldugata 23. Pénglabakki 4 [Mjodd], Reykjavik, = 580 1800
www.mimir.is, mimir@mimir.is

Ndmsflokkar Hafnarfjardar - Midst60 simenntunar i Hafnarfirdi
Skélabraut 1, 220 Hafnafjordur, & 585 5860
www.namsflokkar.hafnarfjordur.is

Simennt Hdskdlans i Reykjavik
Ofanleiti 2, 103 Reykjavik, & 599 6353
WWWw.ru.is, thorunns@ru.is

A netinu
www.vefskoli.is

Namsflokkar Reykjavikur bjéda upp & fjarnam a netinu.
@ 5512992

Icelandic Online: www.icelandic.hi.is
Okeypis islenskukennsla er i umsjén
hugvisindadeildar Haskéla [slands




In order to take an active role in your new society it is important to learn Icelandic.
Icelandic language skills will make getting important information about your
rights and obligations, meeting new people and getting involved easier. Here

is a list of all the schools currently teaching Icelandic for immigrants. Prices and
teaching methods are variable. Some labour unions and municipalities participate
in cost. Ask your union for their policy about reimbursement for Icelandic lessons.

Reykjavik, Képavogur and Hafnafjorour

The Intercultural Centre and Framvegis
Sidumuli 6, 108 Reykjavik & 581 4914
skraning@framvegis.is.

Betri drangur
Sudurlandsbraut 6, Reykjavik & 897 7995
ik@mk.is

Endurmenntun Hdskdla slands
Dunhagi 7, 107 Reykjavik & 525 4444
www.endurmenntun.is, endurmenntun@hi.is

Kvéldskdli Képavogs
Snaelandsskoli /Furugrund, 200 Képavogur & 564 1507, 564 1527
www.kvoldskoli.kopavogur.is, kvoldskoli@kopavogur.is

Mimir - simenntun
Skeifan 8. Oldugata 23. bénglabakki 4 [Mjodd], Reykjavik & 580 1800
WWwW.mimir.is, mimir@mimir.is

Ndmsflokkar Hafnarfiardar — Midst6d simenntunar i Hafnarfirdi
Skoélabraut 1. Hafnafjorour & 585 5860
www.namsflokkarhafnarfjordur.is

Simennt Hdskdlans i Reykjavik
Ofanleiti 2, Reykjavik & 599 6353
www.ru.is, thorunns@ru.is

On the Internet

www.vefskoli.is
Namsflokkar in Reykjavik offers distance learning on-line.
@ 5512992

Icelandic Online: www.icelandic.hi.is.
Free Icelandic lessons developed by the
Department of Philosophy of the University of Iceland.
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Landsbyggdin

Alpjédastofan
Résenborg, Skélastigur 2, 600 Akureyri, & 460-1234
www.menntasmidjan.is, astofan@akureyri.is

Farskdlinn - midst6d simenntunar
d Nordurlandi vestra Faxatorg

550 Saudarkrékur, & 455-6010, 894-6012
www.farskolinn.is, bryndis@farskolinn.is

Fjélbrautarskdli Nordurlands vestra
Skagfirdingabraut 21, 550 Saudarkrékur, = 455 8000
www.fnv.is, fnv@fnv.is

bekkingarsetur Pingeyinga
Gardarsbraut 19, 640 Husavik, T 464 0444
www.hac.is, hac@hac.is

Freedslunet Austurlands
Tjarnarbraut 39e, 700 Egilsstadir, = 471 2838, 892 2838
www.fna.ism, fna@fna.is

Freedslunet Sudurlands
Tryggvagata 25, 800 Selfoss, = 480 8155
www.sudurlands.is/fs, fnv@fnv.is

Midsté0 simenntunar d Sudurnesjum
Skélavegur 1, 230 Keflavik, & 421 7500
WWW.MSS.is, MSs@mss.is

Simenntunarmidst60in d Vesturlandi
Bjarnarbraut 8, 310 Borgarnes, & 437 2390
www.simenntun.is

Fraedslumidstod Vestfiaroa
Sudurgata 12, 400 [safjordur, = 456 5025
www.frmst.is, frmst@frmst.is

Viska: freedslu og

simenntunarmidst60 Vestmannaeyja

Strandvegur 50, 900 Vestmannaeyjar, © 481 1950
www.viska.eyjar.is




LEARNING ICELANDIC

In the countryside

Alpjédastofan / Akureyri Intercultural Centre
Résenborg, Skélastigur 2, 600 Akureyri, & 460 1234
astofan@akureyri.is, www.menntasmidjan.is

Farskdlinn - midstéd simenntunar
d Nordurlandi vestra Faxatorg

550 Saudéarkrékur, & 455 6010, 894 6012
www.farskolinn.is bryndis@farskolinn.is

Fjélbrautarskdli Nordurlands vestra
Skagfirdingabraut 21, 550 Saudarkrékur, & 455 8000
www.fnv.is, fnv@fnv.is
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bekkingarsetur Pingeyinga
Gardarsbraut 19, 640 Husavik, & 464 0444
www.hac.is, hac@hac.is

Freedslunet Austurlands
Tjarnarbraut 39e, 700 Egilsstadir, & 471 2838, 892 2838
www.fna.ism, fna@fna.is

Freedslunet Sudurlands
Tryggvagata 25, 800 Selfoss, & 480 8155
www.sudurlands.is/fs, fnv@fnv.is

Midstéd simenntunar d Sudurnesjum
Skoélavegur 1, 230 Keflavik, & 421 7500
WWW.MSS.IS, MSS@MSS.is

Simenntunarmidstodin d Vesturlandi
Bjarnarbraut 8, 310 Borgarnes, & 437 2390
www.simenntun.is

Fraedslumidst6d Vestfiarda
Sudurgata 12, 400 [safiordur, & 456 5025
www.frmstis, frmst@frmst.is

Viska: freedslu og

simenntunarmidst66 Vestmannaeyja
Strandvegur 50, 900 Vestmannaeyjar, & 481 1950
www.viska.eyjar.is




HEIMILISFONG, SIMANUMER OG NETFONG
HELSTU STOFNANA OG ANNARRA bJONUSTUAPILA

Alpjédahus
Hverfisgata 18
101 Reykjavik
= 5309300
fax: 5309301
www.ahus.is

Alpydusamband
[slands

Seetdn 1

108 Reykjavik
= 5355600

fax: 535 5601
WWW.asi.is

Alpjédastofa
Résenborg
Skolastigur 2
600 Akureyri

T 460-1234
www.akureyri.is/
thjonusta/
althjodastofa

Déms-og

kirkjumdla-
raduneytio
Skuggasund

150 Reykjavik

T 545 9000

fax: 552 7340
http://government.is

EES- Vinnumidlun
Engjateigur 11

@ 554 7600
WWWw.eures.is

Fjélmenningarsetur
Arnagata 2-4

400 [safjorour

T 450-3090

T polska: 470-4708

T serbneska kroatiska: 470-4709

T teelenska: 470-4702
www.fiolmenningarsetur.is
WWW.MCC.is

38

Félagsmdlardduneytid
Hafnarhus / Tryggvagata
150 Reykjavik

= 545 8100

fax: 552 4804
http://government.is

Heilbrigdis —og
tryggingamdlardaduneytio
Vegmuli 3

150 Reykjavik

= 545 8700

fax: 551 9165
http://government.is

Landlaeknisembeettid
Austurstrond 5

170 Seltjarnarnes

= 510 1900
www.landlaeknir.is

Menntamdlaraduneytio
Sélvholsgata 4

101 Reykjavik

& 545 9500

fax: 562 3068
http://government.is

Rikistollstjoraembeettio
Tryggvagata 19

150 Reykjavik

= 560 0300

fax: 562 5826
www.tollur.is

Rikisskattstjori
Laugavegur 166
150 Reykjavik
= 563 1100

fax: 562 4440
www.rsk.is

Tryggingastofnun rikisins
Laugavegur 114

105 Reykjavik

= 560 4400

fax: 562 4535

WWW.tr.is

Vinnumadlastofnun
Hafnarhus /
Tryggvagata

101 Reykjavik

T 5154800

fax: 511 2520
www.vinnumalastofnun.is

Utlendingastofnun
Skdgarhlid 6

105 Reykjavik

= 510 5400

fax: 510 5405
www.utl.is

bj6dskrd
Borgartun 24
150 Reykjavik

T 569 2900

fax: 569 2949
www.thjodskra.is

Hagstofa

[slands
Borgartun 21a
150 Reykjavik

= 528 1000

fax: 528 1099
www.hagstofa.is

Raudi Kross
[slands

Efstaleiti 9

103 Reykjavik
@ 5704000

fax: 570 4010
www.redcross.is

Samtdok 78 -

Félag Lesbia

og Homma

dIslandi
Laugavegur 3

101 Reykjavik

@ 5527878
www.samtokin78.is




The Intercultural

Centre

Hverfisgata 18

101 Reykjavik

@ 5309300 fax: 530 9301
www.ahus.is

The Icelandic
Confederation
of Labour
Seetin 1

108 Reykjavik
@ 535 5600
fax: 535 5601
WWW.asi.is

The Multicultural and
Information Centre
Résenborg, Skolastigur 2
600 Akureyri

= 460-1234
www.akureyri.is/thjonusta/
althjodastofa

Ministry of

Justice and

Ecclesiastical Affairs
Skuggasund

150 Reykjavik

T 545 9000 - Fax: 552 7340
http://government.is

EURES
Engjateigur 11
T 554 7600
Www.eures.is

The Multicultural
and Information
Centre

Arnagata 2-4,

400 Isafidrour

@ 450-3090

@ Polish: 470-4708
@ Croatian: 470-4709
@ Thai: 470-4702
www.fjolmenningarsetur.is
WWW.MCC.is

The Ministry of Social Affairs
Hafnarhus / Tryggvagata
150 Reykjavik

= 5458100

fax: 552 4804
http://government.is

Ministry of Health
and Social Security

Vegmuli 3

150 Reykjavik

T 545 8700

fax: 5519165
http://government.is

The Directorate of Health
Austurstrond 5

170, Seltjarnarnesi

@ 510 1900
www.landlaeknir.is

The Ministry of Education
Solvholsgata 4

101 Reykjavik

@ 545 9500

fax: 562 3068
http://government.is

The Directory of Customs
Tryggvagata 19

150 Reykjavik

@ 560 0300

fax: 562 5826
www.tolluris

The Directorate
of Internal Revenue

Laugavegur 166
150 Reykjavik

T 563 1100

fax: 562 4440
WWW.rsk.is

The State Social
Security Institute
Laugavegur 114
105 Reykjavik

= 560 4400

fax: 562 4535
WWW.Tris

The Directorate

of Labour

Hafnarhts /
Tryggvagata

101 Reykjavik

& 5154800

fax: 511 2520
www.vinnumalastofnun.is

The Directorate
of Immigration
Skégarhlio 6
105 Reykjavik
= 510 5400
fax: 510 5405
www.utlis

The National
Registry
Borgartun 24
150 Reykjavik

T 569 2900

fax: 569 2949
www.thjodskra.is

Statistics
Iceland
Borgartun 21a
150 Reykjavik

@ 528 1000

fax: 528 1099
www.hagstofa.is

The Icelandic
Red Cross
Efstaleiti 9

103 Reykjavik
= 570 4000

fax: 5704010
WWW.redcross.is

The Gay

and Lesbian

Rights Association
Laugavegur 3

101 Reykjavik

@ 5527878
www.samtokin78.is
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AA Samtokin
Tjarnagata 20
101 Reykjavik

@ 5512010
WWW.aa.is

Kvennaathvarfi®

PO Box 1486

Box 121

T 561 1205, 800 6205
kvennaathvarf@islandia.is

Kvennaradgjofin
Tangata 14

101 Reykjavik

@ 552 1500

Leeknavaktin a
héfudborgarsvaedinu
Smaratorg 1

201 Képavogur

= 1770
www.laeknavaktin.is

Stigamot

Radgjof fyrir férnarlomb
kynferdislegs ofbeldis
Hverfisgata 115

105 Reykjavik

= 562-6868 / 800-6868
www.stigamot.is

Hjalparsimi
Rauda krossins
= 1717




IN CRISIS OR NEED HELP?

Alcoholics Anonymous
Tjarnagata 20

101 Reykjavik

@ 551 2010.

WWW.aa.is

The Women's Shelter
PO Box 1486

Box 121

= 561 1205, 800 6205
kvennaathvarf@islandia.is
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The Women'’s
Advice Centre
Tungata 14

101 Reykjavik

= 552 1500

On Call Medical Services

Smaratorg 1

201 Koépavogur

= 1770
www.laeknavaktin.is

The Rape
Counselling Centre
Counselling for victims of
rape and sexual violence
Hverfisgata 115

105 Reykjavik

T 562-6868 / 800-6868
Www.stigamot.is

Red Cross
Help Hotline
& 1717
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FYRSTU SKREFIN A ISLANDI

eYSUS]

Eftirtaldir adilar styrktu
utgafu pessa baeklings:

« Innflytjendardd,

- Alpydusamband Islands,
- Samtok atvinnulifsins,

- Utlendingastofnun,

- Vinnumdlastofnun,

« Rikisskattstjori

Pyding & 10 tungumal:
Tulka- og pydingapjénusta
Alpjoédahuss

Stadur og utgafuar:
Reykjavik , 2007




YOUR FIRST STEPS IN ICELAND

The following institutions supported
the publication of this booklet:

« The Immigration Council,
- The Icelandic Confederation of Labour,
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« The Confederation of Icelandic Employers
« The Directorate of Immigration,

- The Directorate of Labour,

- Directorate of Internal Revenue

Translated in 10 languages by the
Interpretations and Translations
Department of the Intercultural Centre

Published in
Reykjavik, Iceland 2007
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